
 

 

 

 

 

Solihull Family Information Service 
 
In a recent survey, 70% of Solihull parents said that they needed more 
information but didn’t know how to get it. Did you know that the Family 
Information Service is there to help you get the information you need?  
 
They can help with information on childcare, activities and all kinds of services 
that can offer support. They can also provide tailored information for parents 
who have children with additional needs and disabilities. If you don’t know 
where to go for the information you need, the Family Information Service can 
point you in the right direction. 
 
The FIS also sends a regular newsletter out to parents on their ‘Parents’ 
Network’ to keep them up to date with local events and services. The network 
is free and you can join on-line or contact the service to request a form. 
 
Contact  
Family Information Service  
 
Tel:   0800 389 8667 
Fax:   0121 788 5341 
Text:   07740 046045 
Email:   familyinfo@solihull.gov.uk  
Web:   www.solihull.gov.uk/familyinfo  
Join the network: www.solihull.gov.uk/parentsnetwork  
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